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Date filed: March 12019

Nameof compary coveed by this certification: Global Reaclommunicationsinc.
Form 499 Fler ID: 829719

Nameof signabry: Graham Milne

Title of signatory. President

I, Graham Milnecerify thatl am anofficer of thecompaly named abovend adng asan
agent of the company that | have personal knowledge that the companyhas etabished
operatirg proceduesthatare aegquateto ensure cmpliance with this Commissen's CPNirules. See
47C.F.R.8 64.2001et seq.

Attached b this catification is an accompanyingstatement explaining how the
company'gproceduresensurethat thecompanyis in compliance withthe requiremens (including
those mandating the adoption of CPNI procedires, training record keeping, ard supervisory
review) seforthin se¢ion64.2001et seq. of the Commissgon's rules.

The companyhas ot taken any action§.e. procedingsinstituted or petitionsfiled by
a compaly at eitherstae commissionsthe courtsysten, or at the Commisson) againstdata
brokers inthe past year.

The compary has not received cuwstome complaintsin the pag yea concernng the
unauthorizeaeleasef CPNI.

The company represents and warrants that the abendgication is consistent with 47
C.F.R. 8 1.17 whichequires truthful and accurate statements to ther@ission. The company
also acknowledges that false statemants misrepresentations to the Commission are paiplish
under Title 18 of the 1$. Code and may subject it émforcement actian

Signed:
Graham Milne
President
Global Reach Communications, Inc.




Global Reach Communications, Inc. policy for the protection and handling of Customer

Proprietary Network Information (CPNI)

1. Safeguarding CPNI
GlobalReachCommunicationdnc. (GRC)recognzeshe importance and legal obligatiof
safegiardingCPNI information.
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All service is sold through our web portal andffeged as a non-rechargeable
service.

Customergomplete an order forto purchaseservicewhich includesonly billing
information

Billing informationis gored inasecuresnvironment

All custanercommunication is carried out through email only
Wevalidateacustomer by the email address from which they spiad, and only
replyto the emaibddressecorded athepoint ofsde

If we are unable to reachem athe email address given at purchasewill call the
customeionthe phone numbeegisteredatpurchase

Theservices not account based and thus customers have resatctheir individual
customer proprietary network informatinacesgatingpassword and othqarotections.
Customerpurchase a certain number of minutegas#,use thoseninutesand then make
anew purchase

Acceptable Useof CPNI

2.1. GRC restrictsts useof CPNIfor thepurpcsesof:

2.2.

2.3.

2.4.

2.5.

a. Providing customers with account support informagach as rate change
information.

b. Providing customers withffersand promotional informatiospecificto their
current GRGenuceoffering.

All customers are provided with an opt-out notifioa inaform and manner

appropriate with FCC regulations governidBN (section64.2001-64.2009)

GRCmaintains &omgeterecord for aminimum of ongearof all marketing

campaigns for which CPNI is used.

GRCmaintainsacomplete record for aminimum of opear of all disclosuresr

provisions ofCPNIto any third party.

All use of CPNI, whether internal or exteryralist receivesupervisoryeview and

approval from a GRC Vice President or high&mecordof suchreviews is

maintained foaperiod ofatleast ongear.

Customer Subscription Options (Opt-in and Opt-out)

3.1. GRC provides a click throudimk on every email sent thallowsa custometo opt-out of

any subscription.




5.

3.2. GRC maintainsa record of all changde a customer's subscriptions fopariod of at
least oneyea. Suchrecordsincluded the date and tined the change and the method of
the change (online or through customer service).

Employee Training and Disciplinary Procedures

4.1. GRC ensures that all employees wiaveaccesso CPNI aretrainedon theprocedures
laid out in this policy document.

4.2. GRC will issue a written warning to any employeeowirteaclkestheseprocedures. If
an employedreachegshesepolicies asecond time, their employment with GRC vl
terminated.

Actions in the Case of a Breach in CPNI Procedures

5.1.Inthecase of breach of these CANbceduresGRC will firstly actto protect against
continuedbreach.

5.2.GRC will notify law enforcement of any breach as soon as possiblediuater than
seven businesdays fdlowing the breach.

5.3.Unlessotherwisedirected bythe relevant investigating agency, GRC will not notify
customerr any other party of the breach unéigven business days have elapsed
following the notifiationto law enforcement.

5.4.Records of all breaches wile maintainedby GRC for a minimum of twgears.




